
 

 

    
  

                    

               

            

  

 
           

       

               

 

         

                 

         

                

           

             

  

  
            

    

    

          

        

 

    
                  

 

                  

              

                   

     

                

              

                

                  

                

                 

             

                 

            

 

  

                   

             

                 

              

Banking in Today's World 

Purpose - We h ve m ny options th t c n be very confusing when it comes to choosing  b nk. This 

present tion will discuss wh t things you should consider when choosing  b nk, services b nks offer, 

 nd security me sures you c n t ke to protect your money. 

Objectives 
After completing this workshop, the p rticip nts will be better  ble to: 

• Recognize why b nks  re useful 

• Comp re fin nci l institutions  nd choose the right type of fin nci l institution for their fin nci l 

go ls 

• Gu rd  g inst the possible d ngers of online b nking 

• Comp re using their debit  nd credit c rds  nd decide which is best  nd s fest for them 

• Limit their li bility when using  debit c rd 

• Decide whether they should  dd  co-owner to their  ccount(s) or use  n  ltern tive method 

• Gu rd  g inst elder exploit tion when it comes to joint  ccounts 

• S fegu rd their person l inform tion  nd opt out of inform tion sh ring between comp nies 

Workshop Activities 
There  re two p rticip nt  ctivities  nd two h ndouts included in the workshop: 

• Choosing  B nk 

• N me th t Service 

• How to Protect your C rds  nd Account Inform tion (HO) 

• B nking in Tod y's World Key Resources (HO) 

Why use a bank? 
There  re m ny re sons to use  fin nci l institution like  b nk. We will discuss four common re sons. 

• Safe and secure - Your money is s fe from theft, loss,  nd fire. The Feder l Deposit Insur nce 

Corpor tion (FDIC) insures deposits up to the m ximum  mount  llowed by l w ($250,000.) This 

me ns th t the FDIC will return the money to the customers if  b nk closes  nd c nnot give its 

customers their money. 

• Convenience - You c n get money quickly  nd e sily. Using direct deposit, for ex mple,  llows 

you quicker  ccess to your money bec use funds th t  re electronic lly deposited  re  v il ble 

sooner th n if you deposited  check. You c n  lso use Autom ted Teller M chines (ATMs) to 

get f st  ccess to your money. Most ATMs  re  v il ble 24 hours  d y, 7 d ys  week. 

Addition lly, you c n use your b nk’s ATM or debit c rd to m ke purch ses inste d of c sh. 

• Financial resource - Using  b nk is  lmost  lw ys che per th n using other businesses to c sh 

your check. Direct deposit  nd  v il bility to m ke other deposits (e.g., c sh, checks). 

• Financial Future - Building  rel tionship with  b nk est blishes  record of p ying bills, c n 

help you s ve money,  nd c n help with getting  lo n. 

Activity sheet 

Name T at Service (see Appe dix B – Activity 2) is one way to see  ow muc  your participants know 

about banking. Based on goals of community members/ participants, practitioners may c oose 

w et er or not to use Appe dix B – Name That Service. (A swers 1-10: Money transfer, Remittance, 

ATM, Telep one banking, Online banking, Money order, Direct deposit, Loan, Debit card, Prepaid card). 
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Financial Institutions 
As you explore different c sh m n gement  ltern tives, you must  lso consider the different types of 

fin nci l institutions th t offer those  ltern tives. Here we will consider three of the most common 

 ltern tives: Commerci l b nks, online b nks,  nd credit unions. 

• Commercial Banks 

Also known  s brick  nd mort r b nks, commerci l b nks gener lly compete by offering the 

widest v riety of support  nd services. They usu lly h ve employees who c n help you f ce-to-

f ce with fin nci l situ tions:  b nk president, lo n officers, customer service represent tives, 

tellers, etc. For some, it is comforting to h ve  b nker who knows them by n me  nd sends 

them  Christm s c rd. Commerci l b nks  lso offer on-site services such  s s fe deposit boxes, 

f x service, c shier’s checks, cookies, coffee, etc. Bec use they h ve to cover the cost of the 

building  nd of these services, they usu lly do not offer the highest interest r tes on deposits or 

the lowest interest r tes on lo ns. With tod y’s very low interest r tes, there  re not m ny 

differences  mong different commerci l b nks, unless you  re s ving l rge  mounts of money. 

Another consider tion is the size of the b nk. Is the b nk  sm ll loc l b nk or  l rge n tion l 

b nk? Whether you choose  n tion l or loc l b nk depends on your fin nci l go ls. If you  nd 

your children/f mily members h ve  sh red  ccount  nd they live in  nother st te, you 

prob bly w nt  l rger, n tion l b nk. However, if you w nt to borrow money for  loc l 

business, you m y w nt to work with  sm ll, loc l b nk th t prob bly knows your community 

better. 

• Online Banks 

Online or Internet b nks  re electronic b nks th t do not h ve tr dition l brick- nd-mort r 

br nches. Bec use they h ve fewer br nches, employees,  nd c pit l expenditures th n 

tr dition l b nks, they c n gener lly p y higher interest r tes on deposits  nd ch rge less for 

lo ns th n tr dition l b nks do. However, they do not h ve  nyone you c n sit down with f ce-

to-f ce. Everything is done electronic lly. Obviously, they do not offer the onsite services th t 

commerci l b nks  nd credit unions offer. Some common online b nks include Ally B nk, 

N tionwide B nk, Discover B nk, C pit l One 360,  nd ING. 

• Credit Unions 

Credit unions  re simil r to b nks, but they  re not-for-profit org niz tions  nd  re owned by 

their members. The members  re those who invest in  nd borrow from the credit union. Since 

credit unions do not need to m ke  profit, they often offer slightly higher r tes on s vings 

 ccounts  nd lower r tes on lo ns. Credit unions offer m ny of the s me benefits th t 

commerci l b nks offer. 
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Five Criteria for comparing financial institutions 
There  re five common criteri , with multiple questions for e ch, when comp ring fin nci l institutions. 

Think  bout e ch question  nd wh t is most import nt to you  s the consumer. 

• Convenience -

How convenient is it for you to work with the institution? Wh t is the  v il bility of br nches 

 nd ATMs? Are they close to your home  nd work? Will you h ve to tr vel much? Wh t  re the 

direct deposit options? C n you deposit  check with your phone? Do they h ve  not ry you 

c n use for free? Does the institution offer overdr ft protection, s fety deposit boxes, credit 

c rds, etc.? 

• Cost (and fees) -

How much will it cost to do business with this b nk? Wh t  re the monthly fees  ssoci ted with 

checking  nd s vings  ccounts? Are there minimum b l nces required? Wh t h ppens if you f ll 

below the minimum b l nce? Are there per check fees or b l nce-dependent sc led fees? Wh t 

fees  re  ssoci ted with overdr fts or insufficient funds? Wh t interest r tes  re ch rged on 

lo ns? 

• Consideration -

Does the institution offer person lized fin nci l  dvice  nd give  ttention to det il? How 

import nt is it th t  b nk officer remembers your n me  nd is h ppy to work with you? Do you 

h ve  n unusu l fin nci l situ tion th t would be better h ndled by  person th n  rule? 

• Security -

Are your  ccounts insured by FDIC or NCUA? Most credit unions  re insured by the N tion l 

Credit Union Administr tion (NCUA). The deposit insur nce rules  re the s me  t NCUA-insured 

credit unions  s they  re  t FDIC-insured b nks. Do you h ve more th n $250,000 in one 

 ccount? (Amounts  bove $250,000  re not insured.) 

• Gain -

Is interest p id on your checking  ccount? On your s vings  ccount? Wh t  re the interest 

r tes? One pl ce to comp re interest r tes for c sh m n gement is www.b nkr te.com. 

In tod y’s m rket of extremely low interest r tes  nd competitive services, the most import nt 

criterion is often convenience, especi lly when it comes to the loc tion of the b nk  nd ATM 

m chines. With  convenient b nk you s ve time  nd out-of-network fees. Cost and fees would 

prob bly be the second most import nt criterion, especi lly if you h ve  kn ck for overdr wing 

your checking  ccount. 

Activity sheet 

After discussing t e five criteria for comparing financial institutions, use t e C oosing a Bank and a 

Bank Account C ecklist (see Appe dix A1 – Activity 1) to  elp attendees understand  ow to c oose a 

bank and t e account t at is rig t for t em. Based on goals of community members/ participants, 

practitioners may c oose to use Appe dix A2 – Ba k Compariso Table. 
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Safety of online banking 
When p rticip ting in online b nking, it is import nt to underst nd how to protect yourself - including 

p ying bills online, checking your  ccount online, online/mobile check deposit,  nd electronic tr nsfer of 

money. 

• Current statistics 

• Around the world, 46% of those surveyed s id they h ve used their mobile phone for 

b nking. 

• One study predicts th t by 2020, sm rt phones will be the preferred w y to tr nsfer funds 

between  ccounts, open new  ccounts, m ke lo n p yments,  pply for lo ns, write checks, 

 nd even p y for items  t the store. 

• Almost 52% of consumers in the U.S. cite concerns  bout security  nd priv cy  s the re son 

they h ve not yet tried mobile b nking. 

• Six tips for staying safe (from NEFE): 

• Never disclose  ccount inform tion or p sswords vi em il or text  nd never click links 

th t seem to be from your b nk. 

• Set  STRONG p ssword you don't use  nywhere else, using  combin tion of numbers 

 nd letters (NOT your birth d te). 

• Downlo d new  pps with c ution  nd be sure to get your  pps from trusted sites. 

• Protect yourself from viruses, h ckers,  nd thieves by getting security  pps th t monitor 

your phone  nd  llow you to lock your phone or delete  ll content if lost or stolen 

(se rch “security” in your  pp store for options). If your phone is stolen, c ll your b nk 

 nd ch nge your mobile login immedi tely. 

• Upd te your b nking  pps frequently to help fix security bugs. 

• Check your b nk  ccounts regul rly to verify mobile tr ns ctions went through  nd th t 

no ch rges h ve been m de th t weren't by you. 

• 3 ways to protect yourself 

o T ke "inform tion" security seriously 

• Inst ll security softw re  nd keep it upd ted (Anti-virus  nd  nti-m lw re) 

• Keep the oper ting system current 
o Follow your fin nci l institution's security procedures 

• Dedic ted em il  ccount for b nking - for  ll online b nking  nd only for 

b nking 

• Use complex p sswords - 8-14 ch r cters in length, upper, lower c se, symbols, 

numbers 
o Do not sh re det iled person l inform tion on soci l medi  

• Electronic d t (on the internet) lives forever 

• D t mining is used to build  det iled profile of your life from the internet 

• G mes  nd soci l medi sites c n reve l person l det ils used for security 

questions 
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Debit card or credit card? Which is safer to use? 
If you typic lly use  debit c rd for online purch ses, you m y w nt to reconsider. If you lose your c rd, 

you will find th t debit  nd credit c rds  re tre ted differently. Th t s id, debit c rds c n be just  s s fe 

 s credit c rds if you use them correctly. 

The key difference: With  credit c rd, the c rd issuer must fight to get its money b ck. With  debit 

c rd, you must fight to get your money b ck. 

If c rd inform tion h s been stolen  nd potenti lly fr udulent tr ns ctions h ve been m de, two 

l ws protect your rights. For credit c rds, the prim ry l w is the F ir Credit Billing Act, or FCBA. For 

debit c rd tr ns ctions, the Electronic Funds Tr nsfer Act (EFTA)  pplies. While these l ws offer 

some simil r protections, knowing the differences is key to underst nding why it m y be s fer to use 

one type of pl stic th n the other. 

• Credit card loss or fraudulent charges - Under the FCBA, your li bility for un uthorized use of 

your credit c rd tops out  t $50. However, if you report the loss before your credit c rd is used, 

the FCBA s ys you  re not responsible for  ny ch rges you didn’t  uthorize. If your credit c rd 

number is stolen, but not the c rd, you  re not li ble for un uthorized use. 

• Debit card or ATM card loss or fraudulent transfers – Simil r to credit c rds, if you report  n 

ATM or debit c rd missing before someone uses it, the EFTA s ys you  re not responsible for 

 ny un uthorized tr ns ctions. If someone uses your ATM or debit c rd before you report it lost 

or stolen, your li bility depends on how quickly you report it: 

If you report: Your maximum loss: 

Before  ny un uthorized ch rges  re m de. $0 

Within 2 business d ys  fter you le rn  bout the loss 

or theft. 

$50 

More th n 2 business d ys  fter you le rn  bout the 

loss or theft, but less th n 60 c lend r d ys  fter your 

st tement is sent to you, 

$500 

More th n 60 c lend r d ys  fter your st tement is 

sent to you. 

All the money t ken from 

your ATM/debit c rd  ccount,  nd possibly 

more; for ex mple, money in  ccounts 

linked to your debit  ccount. 

Simil r to credit c rds, if someone m kes un uthorized tr ns ctions with your debit c rd number, 

but your c rd is not lost, you  re not li ble for those tr ns ctions if you report them within 60 d ys 

of your st tement being sent to you. 

The real difference between  debit c rd  nd  credit c rd when it comes to fr ud is in how you get 

your money b ck. When  fr udulent tr ns ction occurs on your credit c rd, you h ve lost no 

money. You c n report the fr ud, get  credit on your st tement,  nd the issue will never  ffect your 

b nk  ccount. 
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With  debit c rd, your b nk  ccount b l nce is  ffected from the moment the fr udulent 

tr ns ction t kes pl ce. If the tr ns ctions  re signific nt, you could experience  domino effect of 

fin nci l he d ches. Fr udulent ch rges c n tie up funds so th t legitim te ch rges  re declined or 

c use overdr fts. 

• Limit your liability with your debit card -
o You m y  lso w nt to dis ble  ny form of overdr ft protection (should you h ve it) on the 

 ccount used for purch ses. M ny b nks offer this service (usu lly on  checking 

 ccount), which  utom tic lly withdr ws from  s vings  ccount should the checking 

 ccount be overdr wn. In the c se of fr ud, this essenti lly me ns the crook h s  ccess 

to two  ccounts inste d of one. If you do h ve overdr ft protection in pl ce, be sure to 

consult your b nk on how  nd when it  pplies. 

o Another w y to limit your li bility is to use  prep id debit c rd. If someone does g in 

 ccess to the  ccount, they’ll h ve  ccess only to wh t you h ve lo ded onto the c rd. 

References: https://www.consumer.ftc.gov/ rticles/0213-lost-or-stolen-credit- tm- nd-debit-c rds  nd 

https://www.nerdw llet.com/blog/credit-c rds/credit-c rd-vs-debit-c rd-s fer-online-purch ses/ 

• Using your debit card correctly - If you w nt to be protected by Vis or M sterc rd's zero-li bility 

policies (see below), you need to run your debit c rd  s  credit (i.e., not using  pin) r ther th n 

using your pin  nd running it  s  debit c rd. Not using your pin is  lso  nother l yer of 

protection from thieves. Running your c rd  s  credit  llows your money to go from your b nk 

through the Vis or M sterC rd system  nd t en to the vendor. 

Visa’s Zero-Liability Policy 

Visa’s Zero Liability* Policy is our guarantee t at you won’t be  eld responsible for unaut orized 

c arges made wit  your account or account information. You’re protected if your Visa credit or 

debit card is lost, stolen or fraudulently used, online or offline. 

Mastercard’s Zero-Liability Policy 

W et er you use Debit MasterCard to s op online, by p one or in a store, every purc ase is 

backed by Zero Liability Protection*. T at means you won’t be  eld responsible in t e event t at 

someone makes unaut orized purc ases wit  your card. 

Handout 

Pass out t e How to Protect Your Cards and Account Information (see Appe dix C – Ha dout 1) and 

discuss t e points you feel are most relevant to your participants. 
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Who should be on the account with you as you age 
You m y wonder whether or how to  dd someone else, usu lly  rel tive, to  b nk  ccount. These 

decisions  re not to be t ken lightly. 

• Adding Co-Owners to a Deposit Account vs. Alternative Arrangements 

Under FDIC rules,  joint  ccount is  deposit  ccount owned by two or more people who h ve 

equal rights to withdr w 100 percent of the deposits  nd to close the  ccount. In  ddition, e ch 

co-owner is insured for up to $250,000 for his or her sh re in  ll joint  ccounts  t  n insured 

b nk. 

• Warning - You m y w nt to  dd co-owners prim rily for convenience purposes or  ccessing 

money in  n emergency. Be c reful in who you  dd to which  ccounts bec use they'll h ve full 

access to th t  ccount to deposit or withdr w money, write checks, etc. Addition lly, creditors 

with money judgments  g inst the joint  ccount holder c n t ke money from the  ccount to 

s tisfy the judgment (e.g., unexpected  ccident, c t strophic illness, or divorce). In  ddition, if 

the elder dies, the money/ ccount  utom tic lly goes to the child/person who is the co-owner, 

thereby disinheriting the other children. 

• Inste d of  dding  rel tive  s  joint-owner, you c n keep single-owner st tus  nd gr nt  n 

authorized signer. This me ns they c n write checks  nd withdr w  nd deposit funds. However, 

bec use they  re not  n owner of the  ccount,  ll tr ns ctions must be m de on your beh lf. 

The b nk doesn't monitor this, but if the f mily member t kes money without  uthoriz tion, 

you  t le st h ve a legal claim  g inst him. In  ddition, this me ns the f mily member's 

creditors c nnot get  t the money in the  ccount. 

• Another w y to give someone limited  ccess to  deposit  ccount on  n  s-needed b sis without 

gr nting ownership rights is to obt in  power of attorney (the written  uthoriz tion for one or 

more people to represent or  ct on  nother’s beh lf in fin nci l  ff irs or other person l 

m tters). Powers of  ttorney c n be bro d,  llowing unlimited  ccess, or n rrow, limiting  ccess 

to  ccounts. A power of  ttorney c n limit the  gent's  uthority to only cert in  ctions, such  s 

p ying monthly bills, prep ring  nnu l t x returns, or m king investment decisions. In most 

st tes, if you m ke the power of  ttorney "dur ble," it rem ins in effect even if the elder 

becomes inc p cit ted -- usu lly  good ide . 

• According to the AARP, about 60% of adult protective services cases of fi a cial abuse 

 atio wide i volved a adult child of the elderly perso . 
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Privacy Laws and Regulations 
Comp nies th t collect person l fin nci l inform tion sh re YOUR inform tion with other comp nies/ 

 ffili tes. You m y w nt to restrict the sh ring of your person l inform tion  nd “opt out.” 

• Privacy Notices 

Priv cy notices expl in how: 
o The comp ny collects, h ndles,  nd sh res your person l fin nci l inform tion 
o Your person l fin nci l inform tion is protected 
o You might limit the comp ny from sh ring your inform tion with others 

You will receive  n initi l priv cy notice when you open your  ccount  nd every ye r there fter. 

Fin nci l institutions m y sh re your inform tion with other comp nies to offer you other 

products  nd services. Feder l priv cy l ws give you the right to stop or opt out of some sh ring 

of your person l fin nci l inform tion. M ny of us just throw these notices  w y or do not  ct 

on them. We suggest you cont ct the comp nies  nd opt out unless you w nt offers from other 

comp nies. 

• Opting Out 

If you prefer to limit the promotions you receive, or if you do not w nt m rketers  nd others to 

h ve your person l fin nci l inform tion, you must: 
o Review the priv cy notice to determine whether the comp ny sh res inform tion with 

others. 
o Tell the credit bure us not to sh re inform tion on you with lenders  nd insurers who use 

the inform tion to decide whether to send you unsolicited offers of credit or insur nce. 

You h ve the right to opt out of some inform tion sh ring with comp nies th t  re: 
o P rt of the s me corpor te group  s your fin nci l comp ny (or  ffili tes) 
o Not p rt of the s me corpor te group  s your fin nci l comp ny (or non- ffili tes) 

You c n opt out of receiving prescreened offers by: 
o C lling 1-888-5-OPTOUT (567-8688) 
o Visiting www.optoutprescreen.com 

Note: 
o If you opt out, you limit the extent to which the comp ny c n provide your person l 

fin nci l inform tion to non- ffili tes. 
o If you do not opt out within  re son ble period of time (e.g., 30 d ys  fter the comp ny 

m ils the notice), then the comp ny c n sh re cert in person l fin nci l inform tion. 
o If you did not opt out the first time you received  priv cy notice from  fin nci l 

comp ny, cont ct your fin nci l comp ny  nd  sk for instructions on how to opt out. 
o Remember, however, th t  ny person l fin nci l inform tion th t w s sh red before you 

opted out c nnot be retrieved. 

You c nnot opt out  nd completely stop the flow of  ll your person l fin nci l inform tion. The 

l w permits your fin nci l comp nies to sh re cert in inform tion  bout you without giving you 

the right to opt out. Among other things, your fin nci l comp ny c n provide to non- ffili tes: 
o Inform tion  bout you to firms th t help promote  nd m rket the comp ny’s own 

products or products offered under  joint  greement between two fin nci l comp nies 
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o Records of your tr ns cMons―such  s your lo n p yments  nd credit c rd or debit c rd 

purch ses―to firms th t provide d t processing  nd m iling services for your comp ny 
o Inform tion  bout you in response to  court order 
o Your p yment history on lo ns  nd credit c rds to credit reporting  gencies 

Handout 

Pass out t e Financial Exploitation - Key Contact Information (see Appe dix D – Ha dout 2) and 

discuss t e points you feel are most relevant to your participants. 

Financial Exploitation 

• If you  re  victim of fin nci l exploit tion, with  b nk or in  ny c p city, you c n cont ct: 
o Adult Protective Services - www.elderc re.gov or 1-800-677-1116 
o Feder l Tr de Commission (FTC) - www.ftc.gov/idtheft or 1-877-IDTHEFT (438-4338) 
o Feder l Deposit Insur nce Corpor tion (FDIC) - www5.fdic.gov/st rsm il/index. sp or 1-

877-ASK-FDIC 
o FDIC Insur nce covers - CDs, checking, s vings, money m rket deposit,  nd IRA deposit 

 ccounts. FDIC does not cover - stocks or bonds, mutu l funds, life insur nce policies, 

 nnuities, municip l securities 

Key Points to Keep in Mind 
• Ask for help if you do not know whom to t lk to  t  b nk. 

• Ask questions until you  re cle r on  ll the inform tion. 

• Do not sign  nything you do not underst nd. 

• Ask for written inform tion to t ke home to review. 

• Use the Choosing  B nk  nd  B nk Account Checklist to help you choose  b nk  nd the 

 ccount th t is right for you. 

• T ke steps to protect yourself when b nking online 

• Alw ys run your debit c rd  s credit  nd don't use your pin if you c n help it 

• Add  n  uthorized signer or use  dur ble power of  ttorney inste d of  dding  co-owner to 

your  ccounts 

• Opt out of inform tion sh ring by your fin nci l institutions 

• Cont ct the  uthorities if you  re  victim of fin nci l exploit tion 
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Appendix A1 – Activity 1 

Choosing a Bank / Bank Account Checklist 
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_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

My b nking go ls:______________________________________________________________________ 

Wh t services  re most import nt to me in  new b nk? 

For my current b nking go ls, the best b nk for me is: _________________________________________ 
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Appendix A2 - Bank Comparison Table 
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Appendix B – Activity 2 

Name That Service 

Re d the description of e ch service. Choose the b nking service th t m tches it  nd fill in the bl nk 

with the n me of the b nking service. 

Banking services 

Direct deposits Money tr nsfer 

Money order Debit c rd 

Telephone b nking Prep id c rd 

Online b nking Lo n 

ATM Remitt nce 

Description of services 

1. ____________________ A method of electronic lly tr nsferring money from one b nk to  nother. 

2. ____________________ A specific type of money tr nsfer th t goes to  b nk or  person in  nother 

country. 

3. ____________________ A kiosk or termin l where you c n deposit, withdr w, or tr nsfer money 

from one  ccount to  nother 24 hours  d y. 

4. ____________________ You pl ce  c ll to check your  ccount b l nce. 

5. ____________________ This  llows you to check your  ccount b l nce on the computer. It m y  lso 

include the  bility to p y bills  nd tr nsfer funds between  ccounts. 

6. ____________________ This is used like  check to p y  bill. 

7. ____________________ One method your employer or  government  gency might choose to issue 

your p ycheck or benefits check. 

8. ____________________ Money you borrow from  b nk with  written promise to p y it b ck l ter. 

9. ____________________ When you use this c rd to buy something from  store or  nother business, 

the money comes out of your b nk  ccount immedi tely. 

10. ____________________ A c rd onto which you c n lo d money to be used for future purch ses. 
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Appendix C – Handout 1 
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Appendix D – Handout 2 

Financial Exploitation - Key Contact Information 

• If you  re  victim of fin nci l exploit tion, with  b nk or in  ny c p city, you 

c n cont ct: 

• Adult Protective Services - www.elderc re.gov or 1-800-677-1116 

• Feder l Tr de Commission (FTC) - www.ftc.gov/idtheft or 1-877-IDTHEFT 

(438-4338) 

• Feder l Deposit Insur nce Corpor tion (FDIC) -

www5.fdic.gov/st rsm il/index. sp or 1-877-ASK-FDIC 

• FDIC Insur nce covers - CDs, checking, s vings, money m rket deposit, 

 nd IRA deposit  ccounts. FDIC does not cover - stocks or bonds, mutu l 

funds, life insur nce policies,  nnuities, municip l securities 

Opt Out 

• You c n opt out of receiving prescreened offers by: 

• C lling 1-888-5-OPTOUT (567-8688) 

• Visiting www.optoutprescreen.com 

Key Points to Keep in Mind 

• Ask for help if you do not know whom to t lk to  t  b nk. 

• Ask questions until you  re cle r on  ll the inform tion. 

• Do not sign  nything you do not underst nd. 

• Ask for written inform tion to t ke home to review. 

• Use the Choosing  B nk  nd  B nk Account Checklist to help you choose   

b nk  nd the  ccount th t is right for you. 

• T ke steps to protect yourself when b nking online 

• Alw ys run your debit c rd  s credit  nd don't use your pin if you c n help it 

• Add  n  uthorized signer or use  dur ble power of  ttorney inste d of 

 dding  co-owner to your  ccounts 

• Opt out of inform tion sh ring by your fin nci l institutions 

• Cont ct the  uthorities if you  re  victim of fin nci l exploit tion 
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